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Annex Table 8. Correspondence of Proposed Business Functions to S-TOD, EBOPS 2010, CPC 2.0, and ISIC Rev. 4 

Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

1.1) ICT services - Communications Yes 9.1 Telecommunications services 841 Telephony and other telecommunications services 61 Telecommunications 

1.1) ICT services - Communications Yes 9.1 Telecommunications services 842 Internet telecommunications services 61 Telecommunications 

1.1) ICT services - Communications Yes 9.1 Telecommunications services 846 Broadcasting, programming and programme 
distribution services 

60 Programming and broadcasting activities 

1.2) ICT services - Software Yes 9.2.1 Computer services - Computer software 83143 Software originals 5820 Software publishing 

1.2) ICT services - Software Yes 9.2.1 Computer services - Computer software 8434 Software downloads 5820 Software publishing 

1.2) ICT services - Software Yes 9.2.1 Computer services - Computer software 84391 On-line games 5820 Software publishing 

1.2) ICT services - Software Yes 9.2.1 Computer services - Computer software 84392 On-line software 5820 Software publishing 

1.3) ICT services - IT services Yes 9.2.2 Computer services - Other computer 
services 

8313 IT consulting and support services 6202 Computer consultancy and computer facilities 
management activities 

1.3) ICT services - IT services Yes 9.2.2 Computer services - Other computer 
services 

83141 IT design and development services for applications 6201 Computer programming activities 

1.3) ICT services - IT services Yes 9.2.2 Computer services - Other computer 
services 

83142 IT design and development services for networks 
and systems 

6202 Computer consultancy and computer facilities 
management activities 

1.3) ICT services - IT services Yes 9.2.2 Computer services - Other computer 
services 

8315 Hosting and information technology (IT) 
infrastructure provisioning services 

6311 Data processing, hosting and related activities 

1.3) ICT services - IT services Yes 9.2.2 Computer services - Other computer 
services 

8316 IT infrastructure and network management services 6202 Computer consultancy and computer facilities 
management activities 

1.3) ICT services - IT services Yes 9.2.2 Computer services - Other computer 
services 

8713 Maintenance and repair services of computers and 
peripheral equipment 

9511 Repair of computers and peripheral equipment 

1.4) Sales and marketing services, 
not including trade and leasing 

services 

Yes 10.2.2 Advertising; market research; and public 
opinion polling 

836 Advertising services and provision of advertising 
space or time 

7310 Advertising 

1.4) Sales and marketing services, 
not including trade and leasing 

services 

Yes 10.2.2 Advertising; market research; and public 
opinion polling 

837 Market research and public opinion polling services 7320 Market research and public opinion polling 

1.4) Sales and marketing services, 
not including trade and leasing 

services 

Yes 10.2.2 Advertising; market research; and public 
opinion polling 

83812 Advertising and related photography services 7420 Photographic activities 

1.4) Sales and marketing services, 
not including trade and leasing 

services 

Yes 10.2.2.1 Advertising; market research; and public 
opinion polling 

8596 Convention and trade show assistance and 
organization services 

8230 Organization of conventions and trade shows 

1.4) Sales and marketing services, 
not including trade and leasing 

services 

Yes 10.3.4 Trade-related services 623 Mail order or internet retail trade services No CPC 
correspondence 

#N/A 

1.5) Information services Yes 9.3.1 Information services - News agency 
services 

844 News agency services 6391 News agency activities 

1.5) Information services Yes 9.3.2 Information services - Other information 
services 

8394 Original compilations of facts/information 5812 Publishing of directories and mailing lists 
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Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

1.5) Information services Yes 9.3.2 Information services - Other information 
services 

8399* All other professional, technical and business 
services, n.e.c. 

7490 Other professional, scientific and technical activities 
n.e.c. 

1.5) Information services Yes 9.3.2 Information services - Other information 
services 

84312 On-line newspapers and periodicals 5813 Publishing of newspapers, journals and periodicals 

1.5) Information services Yes 9.3.2 Information services - Other information 
services 

84313 On-line directories and mailing lists 5812 Publishing of directories and mailing lists 

1.5) Information services Yes 9.3.2 Information services - Other information 
services 

84393 On-line adult content 5819 Other publishing activities 

1.5) Information services Yes 9.3.2 Information services - Other information 
services 

84394 Web search portal content 6312 Web portals 

1.5) Information services Yes 9.3.2 Information services - Other information 
services 

84399 Other on-line content n.e.c. 5819 Other publishing activities 

1.5) Information services Yes 9.3.2 Information services - Other information 
services 

845 Library and archive services 9101 Library and archives activities 

1.5) Information services Yes 11.1.1 Audiovisual services 8432 On-line audio content 5920 Sound recording and music publishing activities 

1.5) Information services Yes 11.1.1 Audiovisual services 8433 On-line video content 5911 Motion picture, video and television programme 
production activities 

1.5) Information services Yes 11.1.2 Artistic related services 84311 On-line books 5811 Book publishing 

1.6) Management, administration, 
and back office services 

Yes 6.1.1 Direct insurance - Life insurance 71311 Life insurance services 6511 Life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.2 Direct insurance - Freight insurance 71333 Freight insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.3 Direct insurance - Other direct insurance 7132 Accident and health insurance services 6511 Life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.3 Direct insurance - Other direct insurance 71331 Motor vehicle insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.3 Direct insurance - Other direct insurance 71332 Marine, aviation, and other transport insurance 
services 

6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.3 Direct insurance - Other direct insurance 71334 Other property insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.3 Direct insurance - Other direct insurance 71335 General liability insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.3 Direct insurance - Other direct insurance 71336* Credit and surety insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.3 Direct insurance - Other direct insurance 71337 Travel insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.1.3 Direct insurance - Other direct insurance 71339* Other non-life insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.2 Reinsurance 714 Reinsurance services 6520 Reinsurance 

1.6) Management, administration, 
and back office services 

Yes 6.3 Auxiliary insurance services 7161 Insurance brokerage and agency services 6622 Activities of insurance agents and brokers 
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Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

1.6) Management, administration, 
and back office services 

Yes 6.3 Auxiliary insurance services 7162 Insurance claims adjustment services 6621 Risk and damage evaluation 

1.6) Management, administration, 
and back office services 

Yes 6.3 Auxiliary insurance services 7163 Actuarial services 6629 Other activities auxiliary to insurance and pension 
funding 

1.6) Management, administration, 
and back office services 

Yes 6.3 Auxiliary insurance services 7169 Other services auxiliary to insurance and pensions 6629 Other activities auxiliary to insurance and pension 
funding 

1.6) Management, administration, 
and back office services 

Yes 6.4.1 Pension services 71312 Individual pension services 6530 Pension funding 

1.6) Management, administration, 
and back office services 

Yes 6.4.1 Pension services 71313 Group pension services 6530 Pension funding 

1.6) Management, administration, 
and back office services 

Yes 6.4.1 Pension services 7164 Pension fund management services 6630 Fund management activities 

1.6) Management, administration, 
and back office services 

Yes 6.4.2 Standardized guarantee services 71336* Credit and surety insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 6.4.2 Standardized guarantee services 71339* Other non-life insurance services 6512 Non-life insurance 

1.6) Management, administration, 
and back office services 

Yes 7.1 Financial services 711 Financial services, except investment banking, 
insurance services and pension services 

64 Financial service activities, except insurance and 
pension funding 

1.6) Management, administration, 
and back office services 

Yes 7.1 Financial services 712 Investment banking services 6499 Other financial service activities, except insurance 
and pension funding activities, n.e.c. 

1.6) Management, administration, 
and back office services 

Yes 7.1 Financial services 715 Services auxiliary to financial services other than to 
insurance and pensions 

66 Activities auxiliary to financial service and insurance 
activities 

1.6) Management, administration, 
and back office services 

Yes 7.1 Financial services 717 Services of holding financial assets 6420 Activities of holding companies 

1.6) Management, administration, 
and back office services 

Yes 8.1 Franchises and trademarks licensing fees 7334 Licensing services for the right to use trademarks 
and franchises 

7740 Leasing of intellectual property and similar products, 
except copyrighted works 

1.6) Management, administration, 
and back office services 

Yes 8.1 Franchises and trademarks licensing fees 8396 Trademarks and franchises N/C N/C 

1.6) Management, administration, 
and back office services 

Yes 8.2 Licenses for the use of outcomes of 
research and development 

7333 Licensing services for the right to use R&D products 7740 Leasing of intellectual property and similar products, 
except copyrighted works 

1.6) Management, administration, 
and back office services 

Yes 8.3 Licenses to reproduce and/or distribute 
computer software 

7331 Licensing services for the right to use computer 
software and databases 

5820 Software publishing 

1.6) Management, administration, 
and back office services 

Yes 8.4.1 Licenses to reproduce and/or distribute 
audiovisual products 

7332 Licensing services for the right to use entertainment, 
literary or artistic originals 

5811, 5813, 
5911, 5912, 
5913, 5920, 9000 

N/C 

1.6) Management, administration, 
and back office services 

Yes 8.4.1 Licenses to reproduce and/or distribute 
audiovisual products 

7332* Licensing services for the right to use entertainment, 
literary or artistic originals 

5811, 5813, 
5911, 5912, 
5913, 5920, 9000 

N/C 

1.6) Management, administration, 
and back office services 

Yes 8.4.2 Licenses to reproduce and/or distribute 
other products 

7335 Licensing services for the right to use mineral 
exploration and evaluation 

7740 Leasing of intellectual property and similar products, 
except copyrighted works 

1.6) Management, administration, 
and back office services 

Yes 8.4.2 Licenses to reproduce and/or distribute 
other products 

7339 Licensing services for the right to use other 
intellectual property products 

7740 Leasing of intellectual property and similar products, 
except copyrighted works 

1.6) Management, administration, 
and back office services 

Yes 8.4.2 Licenses to reproduce and/or distribute 
other products 

7332 Licensing services for the right to use entertainment, 
literary or artistic originals 

5811, 5813, 
5911, 5912, 

#N/A 
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Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

5913, 5920, 9000 

1.6) Management, administration, 
and back office services 

Yes 10.2.1.1 Legal services 821 Legal services 6910 Legal activities 

1.6) Management, administration, 
and back office services 

Yes 10.2.1.2 Accounting; auditing; bookkeeping; and 
tax consulting services 

822 Accounting, auditing and bookkeeping services 6920 Accounting, bookkeeping and auditing activities; tax 
consultancy 

1.6) Management, administration, 
and back office services 

Yes 10.2.1.2 Accounting; auditing; bookkeeping; and 
tax consulting services 

823 Tax consultancy and preparation services 6920 Accounting, bookkeeping and auditing activities; tax 
consultancy 

1.6) Management, administration, 
and back office services 

Yes 10.2.1.2 Accounting; auditing; bookkeeping; and 
tax consulting services 

824 Insolvency and receivership services 7020 Management consultancy activities 

1.6) Management, administration, 
and back office services 

Yes 10.2.1.3 Business and management consulting 
and public relations services 

8311 Management consulting and management services 7020 Management consultancy activities 

1.6) Management, administration, 
and back office services 

Yes 10.2.1.3 Business and management consulting 
and public relations services 

8312 Business consulting services 7020 Management consultancy activities 

1.6) Management, administration, 
and back office services 

Yes 10.2.1.3 Business and management consulting 
and public relations services 

8319 Other management services, except construction 
project management services 

7020 Management consultancy activities 

1.6) Management, administration, 
and back office services 

Yes 10.3.5 Other business services n.i.e. 851 Employment services 78 Employment activities 

1.6) Management, administration, 
and back office services 

Yes 10.3.5 Other business services n.i.e. 852 Investigation and security services 80 Security and investigation activities 

1.6) Management, administration, 
and back office services 

Yes 10.3.5 Other business services n.i.e. 8591 Credit reporting services 8291 Activities of collection agencies and credit bureaus 

1.6) Management, administration, 
and back office services 

Yes 10.3.5 Other business services n.i.e. 8592 Collection agency services 8291 Activities of collection agencies and credit bureaus 

1.6) Management, administration, 
and back office services 

Yes 10.3.5 Other business services n.i.e. 8593 Telephone-based support services 8220 Activities of call centres 

1.6) Management, administration, 
and back office services 

Yes 10.3.5 Other business services n.i.e. 8594 Combined office administrative services 8211 Combined office administrative service activities 

1.6) Management, administration, 
and back office services 

Yes 10.3.5 Other business services n.i.e. 8595 Specialized office support services 8219 Photocopying, document preparation and other 
specialized office support activities 

1.6) Management, administration, 
and back office services 

Yes 10.3.5 Other business services n.i.e. 8599 Other information and support services n.e.c. 6399, 7490, 8299 N/C 

1.7) Engineering and related 
technical services 

Yes 10.1.1.2 Sale of proprietary rights arising from 
research and development 

8392 Design originals 7410 Specialized design activities 

1.7) Engineering and related 
technical services 

Yes 10.1.2 Other research and development services 8344* Technical testing and analysis services 7120 Technical testing and analysis 

1.7) Engineering and related 
technical services 

Yes 10.3.1.1 Architectural services 832 Architectural services, urban and land planning and 
landscape architectural services 

7110 Architectural and engineering activities and related 
technical consultancy 

1.7) Engineering and related 
technical services 

Yes 10.3.1.2 Engineering services 833 Engineering services 7110 Architectural and engineering activities and related 
technical consultancy 

1.7) Engineering and related 
technical services 

Yes 10.3.1.3 Scientific and other technical services 8342 Surface surveying and map-making services 7110 Architectural and engineering activities and related 
technical consultancy 

1.7) Engineering and related 
technical services 

Yes 10.3.1.3 Scientific and other technical services 8343 Weather forecasting and meteorological services 7490 Other professional, scientific and technical activities 
n.e.c. 
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Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

1.7) Engineering and related 
technical services 

Yes 10.3.1.3 Scientific and other technical services 8393 Scientific and technical consulting services n.e.c. 7490 Other professional, scientific and technical activities 
n.e.c. 

1.7) Engineering and related 
technical services 

Yes 10.3.1.3 Scientific and other technical services 8344* Technical testing and analysis services 7120 Technical testing and analysis 

1.7) Engineering and related 
technical services 

Yes 10.3.5 Other business services n.i.e. 83815 Restoration and retouching services of photography 7420 Photographic activities 

1.7) Engineering and related 
technical services 

Yes 10.3.5 Other business services n.i.e. 83819 Other photography services 7420 Photographic activities 

1.7) Engineering and related 
technical services 

Yes 10.3.5 Other business services n.i.e. 8382 Photographic processing services 7420 Photographic activities 

1.7) Engineering and related 
technical services 

Yes 10.3.5 Other business services n.i.e. 83911 Interior design services 7410 Specialized design activities 

1.7) Engineering and related 
technical services 

Yes 10.3.5 Other business services n.i.e. 83919 Other specialty design services 7410 Specialized design activities 

1.7) Engineering and related 
technical services 

Yes 10.3.5 Other business services n.i.e. 8395 Translation and interpretation services 7490 Other professional, scientific and technical activities 
n.e.c. 

1.7) Engineering and related 
technical services 

Yes 10.3.5 Other business services n.i.e. 8399* All other professional, technical and business 
services, n.e.c. 

7490 Other professional, scientific and technical activities 
n.e.c. 

1.7) Engineering and related 
technical services 

Yes 10.3.5 Other business services n.i.e. 891 Publishing, printing and reproduction services 5811, 5812, 
5813, 5819, 
5820, 5920, 
1811, 1812, 1820 

#N/A 

1.7) Engineering and related 
technical services 

Yes 11.1.1 Audiovisual services 961 Audiovisual and related services 59 Motion picture, video and television programme 
production, sound recording and music publishing 
activities 

1.8) Research and development 
(R&D) services 

Yes 10.1.1.1 Provision of customized and non-
customized R&D services 

811 Research and experimental development services in 
natural sciences and engineering 

7210 Research and experimental development on natural 
sciences and engineering 

1.8) Research and development 
(R&D) services 

Yes 10.1.1.1 Provision of customized and non-
customized R&D services 

812 Research and experimental development services in 
social sciences and humanities 

7220 Research and experimental development on social 
sciences and humanities 

1.8) Research and development 
(R&D) services 

Yes 10.1.1.1 Provision of customized and non-
customized R&D services 

813 Interdisciplinary research and experimental 
development services 

7210 Research and experimental development on natural 
sciences and engineering 

1.8) Research and development 
(R&D) services 

Yes 10.1.1.1 Provision of customized and non-
customized R&D services 

83912 Industrial design services 7410 Specialized design activities 

1.8) Research and development 
(R&D) services 

Yes 10.1.1.2 Sale of proprietary rights arising from 
research and development 

814 Research and development originals 7210 Research and experimental development on natural 
sciences and engineering 

1.9) Education and training services  Yes 9.2.2 Computer services - Other computer 
services 

92919* Other education and training services, n.e.c. 8549 Other education n.e.c. 

1.9) Education and training services  Yes 11.2.2 Education services 92 Education services 85 Education 

1.9) Education and training services  Yes 11.2.2 Education services 92919* Other education and training services, n.e.c. 8549 Other education n.e.c. 

2.1) Transportation and travel 
services - transport industry services 

No 3.1.3 Sea Transport - Other 67511 Port and waterway operation services (excl. cargo 
handling), on coastal and transoceanic waters 

5222 Service activities incidental to water transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.1.3 Sea Transport - Other 67521 Pilotage and berthing services on coastal and 
transoceanic waters 

5222 Service activities incidental to water transportation 
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Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

2.1) Transportation and travel 
services - transport industry services 

No 3.1.3 Sea Transport - Other 67531 Vessel salvage and refloating services on coastal 
and transoceanic waters 

5222 Service activities incidental to water transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.1.3 Sea Transport - Other 6759 Other supporting services for water transport 5222 Service activities incidental to water transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.2.3 Air transport - Other 6761 Airport operation services (excl. cargo handling) 5223 Service activities incidental to air transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.2.3 Air transport - Other 6762 Air traffic control services 5223 Service activities incidental to air transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.2.3 Air transport - Other 6763 Other supporting services for air transport 5223 Service activities incidental to air transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.5 Space transport 6764 Supporting services for space transport 5223 Service activities incidental to air transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.6.3 Rail transport - Other 673 Supporting services for railway transport 5221 Service activities incidental to land transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.7.3 Road transport - Other 674 Supporting services for road transport 5221 Service activities incidental to land transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.8.3 Inland waterway transport - Other 67522 Pilotage and berthing services in inland waters 5222 Service activities incidental to water transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.8.3 Inland waterway transport - Other 67532 Vessel salvage and refloating services in inland 
waters 

5222 Service activities incidental to water transportation 

2.1) Transportation and travel 
services - transport industry services 

No 3.11 Other supporting and auxiliary services 63392 Contract food services for transportation operators 5629 Other food service activities 

2.1) Transportation and travel 
services - transport industry services 

No 3.11 Other supporting and auxiliary services 671 Cargo handling services 5224 Cargo handling 

2.1) Transportation and travel 
services - transport industry services 

No 3.11 Other supporting and auxiliary services 672 Storage and warehousing services 5210 Warehousing and storage 

2.1) Transportation and travel 
services - transport industry services 

No 3.11 Other supporting and auxiliary services 679 Other supporting transport services 5229 Other transportation support activities 

2.1) Transportation and travel 
services - transport industry services 

No 3.11 Other supporting and auxiliary services 8534* Specialized cleaning services 8129 Other building and industrial cleaning activities 

2.2) Transportation and travel 
services - freight services 

No 3.1.2 Sea Transport - Freight 6521 Coastal and transoceanic water transport services of 
freight 

5012 Sea and coastal freight water transport 

2.2) Transportation and travel 
services - freight services 

No 3.1.2 Sea Transport - Freight 66022 Rental services of freight vessels for coastal and 
transoceanic water transport with operator 

5012 Sea and coastal freight water transport 

2.2) Transportation and travel 
services - freight services 

No 3.2.2 Air transport - Freight 6531 Air transport services of freight 5120 Freight air transport 

2.2) Transportation and travel 
services - freight services 

No 3.2.2 Air transport - Freight 66032 Rental services of freight aircraft with operator 5120 Freight air transport 

2.2) Transportation and travel 
services - freight services 

No 3.4 Post and courier services 68 Postal and courrier services 53 Postal and courier activities 

2.2) Transportation and travel 
services - freight services 

No 3.5 Space transport 6532 Space transport services of freight 5120 Freight air transport 

2.2) Transportation and travel 
services - freight services 

No 3.6.2 Rail transport - Freight 6512 Railway transport services of freight 4912 Freight rail transport 
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Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

2.2) Transportation and travel 
services - freight services 

No 3.7.2 Road transport - Freight 6511 Road transport services of freight 4923 Freight transport by road 

2.2) Transportation and travel 
services - freight services 

No 3.7.2 Road transport - Freight 66012 Rental services of trucks with operator 4923 Freight transport by road 

2.2) Transportation and travel 
services - freight services 

No 3.8.2 Inland waterway transport - Freight 6522 Inland water transport services of freight 5022 Inland freight water transport 

2.2) Transportation and travel 
services - freight services 

No 3.8.2 Inland waterway transport - Freight 66024 Rental services of freight vessels for inland water 
transport with operator 

5022 Inland freight water transport 

2.2) Transportation and travel 
services - freight services 

No 3.8.3 Inland waterway transport - Other 67512 Inland waterway operation services (excl. cargo 
handling) 

5222 Service activities incidental to water transportation 

2.2) Transportation and travel 
services - freight services 

No 3.9 Pipeline transport 6513 Transport services via pipeline 4930 Transport via pipeline 

2.3) Transportation and travel 
services - passenger services 

No 3.1.1 Sea Transport - Passenger 64231 Coastal and transoceanic water transport services of 
passengers by ferries 

5011 Sea and coastal passenger water transport 

2.3) Transportation and travel 
services - passenger services 

No 3.1.1 Sea Transport - Passenger 66021 Rental services of passenger vessels for coastal and 
transoceanic water transport with operator 

5011 Sea and coastal passenger water transport 

2.3) Transportation and travel 
services - passenger services 

No 3.1.1 Sea Transport - Passenger 64239 Other coastal and transoceanic water transport 
services of passengers 

5011 Sea and coastal passenger water transport 

2.3) Transportation and travel 
services - passenger services 

No 3.2.1 Air transport - Passenger 64134 Sightseeing services by air 5110 Passenger air transport 

2.3) Transportation and travel 
services - passenger services 

No 3.2.1 Air transport - Passenger 6424 Air transport services of passengers 5110 Passenger air transport 

2.3) Transportation and travel 
services - passenger services 

No 3.2.1 Air transport - Passenger 66031 Rental services of passenger aircraft with operator 5110 Passenger air transport 

2.3) Transportation and travel 
services - passenger services 

No 3.3 Other modes of Transport N/A No CPC correspondence N/C N/C 

2.3) Transportation and travel 
services - passenger services 

No 3.5 Space transport 6425 Space transport services of passengers 5110 Passenger air transport 

2.3) Transportation and travel 
services - passenger services 

No 3.6.1 Rail transport - Passenger 64111 Urban and suburban railway transport services of 
passengers 

4921 Urban and suburban passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.6.1 Rail transport - Passenger 64131 Sightseeing services by rail 4911 Passenger rail transport, interurban 

2.3) Transportation and travel 
services - passenger services 

No 3.6.1 Rail transport - Passenger 6421 Interurban railway transport services of passengers 4911 Passenger rail transport, interurban 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64112 Urban and suburban scheduled road transport 
services of passengers 

4921 Urban and suburban passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64113 Mixed mode urban and suburban transportation 
services of passengers 

4921 Urban and suburban passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64114 Local special-purpose scheduled road transport 
services of passengers 

4922 Other passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64115 Taxi services 4922 Other passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64116 Rental services of passenger cars with operator 4922 Other passenger land transport 
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Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64117 Road transport services of passengers by man- or 
animal-drawn vehicles 

4922 Other passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64118 Non-scheduled local bus and coach charter services 4922 Other passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64119 Other land transportation services of passengers, 
n.e.c. 

4922 Other passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 64132 Sightseeing services by land, except rail 4922 Other passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 6422 Interurban road transport services of passengers 4922 Other passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.7.1 Road transport - Passenger 66011 Rental services of buses and coaches with operator 4922 Other passenger land transport 

2.3) Transportation and travel 
services - passenger services 

No 3.8.1 Inland waterway transport - Passenger 64121 Inland water transport services of passengers by 
ferries 

5021 Inland passenger water transport 

2.3) Transportation and travel 
services - passenger services 

No 3.8.1 Inland waterway transport - Passenger 64129 Other inland water transport services of passengers 5021 Inland passenger water transport 

2.3) Transportation and travel 
services - passenger services 

No 3.8.1 Inland waterway transport - Passenger 64133 Sightseeing services by water 5011 Sea and coastal passenger water transport 

2.3) Transportation and travel 
services - passenger services 

No 3.8.1 Inland waterway transport - Passenger 66023 Rental services of passenger vessels for inland 
water transport with operator 

5021 Inland passenger water transport 

2.3) Transportation and travel 
services - passenger services 

No 4 Travel N/A No CPC correspondence #N/A #N/A 

2.3) Transportation and travel 
services - passenger services 

No 10.3.5 Other business services n.i.e. 855 Travel arrangements, tour operator and related 
services 

79 Travel agency, tour operator, reservation service 
and related activities 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 7211 Rental or leasing services involving own or leased 
property 

6810 Real estate activities with own or leased property 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 731 Leasing or rental services concerning machinery and 
equipment without operator 

7730 Renting and leasing of other machinery, equipment 
and tangible goods 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 7321 Leasing or rental services concerning TVs radios, 
VCRs and related equip. and accessories 

7729 Renting and leasing of other personal and 
household goods 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 7323 Leasing or rental services concerning furniture and 
other household appliances 

7729 Renting and leasing of other personal and 
household goods 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 7324 Leasing or rental services concerning pleasure and 
leisure equipment 

7721 Renting and leasing of recreational and sports goods 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 7325 Leasing or rental services concerning household 
linen 

7729 Renting and leasing of other personal and 
household goods 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 7326 Leasing or rental services concerning textiles, 
clothing and footwear 

7729 Renting and leasing of other personal and 
household goods 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 7327 Leasing or rental services concerning do-it-yourself 
machinery and equipment 

7729 Renting and leasing of other personal and 
household goods 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.3 Operating leasing services 7329 Leasing or rental services concerning other goods 
n.e.c. 

N/C Renting and leasing of other personal and 
household goods 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.4 Trade-related services 611 Wholesale trade services, except on a fee or 
contract basis 

N/C #N/A 
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3.1) In person and on site services - 
trade and leasing services 

No 10.3.4 Trade-related services 612 Wholesale trade services on a fee or contract basis N/C #N/A 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.4 Trade-related services 621 Non-specialized store retail trade services N/C #N/A 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.4 Trade-related services 622 Specialized store retail trade services N/C #N/A 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.4 Trade-related services 624 Other non-store retail trade services N/C #N/A 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.4 Trade-related services 625 Retail trade services on a fee or contract basis N/C #N/A 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.5 Other business services n.i.e. 7212 Trade services of buildings 6810 Real estate activities with own or leased property 

3.1) In person and on site services - 
trade and leasing services 

No 10.3.5 Other business services n.i.e. 722 Real estate services on a fee or contract basis 6820 Real estate activities on a fee or contract basis 

3.1) In person and on site services - 
trade and leasing services 

No 11.1.1 Audiovisual services 73220 Leasing or rental services concerning video tapes 
and disks 

7722 Renting of video tapes and disks 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 3.1 Electricity transmission 86311 Support services to electricity transmission  3510 Electric power generation, transmission and 
distribution 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 10.3.5 Other business services n.i.e. 6912 Gas distribution through mains (on own account) 3520 Manufacture of gas; distribution of gaseous fuels 
through mains 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 10.3.5 Other business services n.i.e. 692 Water distribution (on own account) 3600 Water collection, treatment and supply 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 10.3.5 Other business services n.i.e. 69112 Electricity distribution (on own account) 3510 Electric power generation, transmission and 
distribution 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 10.3.5 Other business services n.i.e. 86312 Support services to electricity distribution 3510 Electric power generation, transmission and 
distribution 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 10.3.5 Other business services n.i.e. 8632 Gas distribution services through mains (on a fee or 
contract basis) 

3520 Manufacture of gas; distribution of gaseous fuels 
through mains 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 10.3.5 Other business services n.i.e. 8633 Water distribution services through mains (on a fee 
or contract basis) 

3600 Water collection, treatment and supply 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 10.3.5 Other business services n.i.e. 8634 Distribution services of steam, hot water and AC 
supply through mains (on a fee or contract basis) 

3530 Steam and air conditioning supply 

3.2) In person and on site services - 
utilities and infrastructure-related 

services 

No 10.3.5 Other business services n.i.e. 8635 Water distribution services, except through mains 
(on a fee or contract basis) 

3600 Water collection, treatment and supply 

3.3) In person and on-site services - No 10.3.2.2 Services incidental to agriculture, forestry 861 Support services to agriculture, hunting, forestry and 9609 Other personal service activities n.e.c. 
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agricultural, forestry, fishing and 
mining services 

and fishing fishing 

3.3) In person and on-site services - 
agricultural, forestry, fishing and 

mining services 

No 10.3.2.2 Services incidental to agriculture, forestry 
and fishing 

862 Support services to mining 99 Activities of extraterritorial organizations and bodies 

3.3) In person and on-site services - 
agricultural, forestry, fishing and 

mining services 

No 10.3.2.2 Services incidental to agriculture, forestry 
and fishing 

8341 Geological, geophysical and other prospecting 
services 

7110 Architectural and engineering activities and related 
technical consultancy 

3.4) In person and on-site services - 
construction services 

No 5 Construction 53 Constructions  41 Construction of buildings 

3.4) In person and on-site services - 
construction services 

No 5 Construction 54 Construction services 42 Civil engineering 

3.4) In person and on-site services - 
construction services 

No 5.1 Construction abroad 53 Constructions  41 Construction of buildings 

3.4) In person and on-site services - 
construction services 

No 5.1 Construction abroad 54 Construction services 42 Civil engineering 

3.4) In person and on-site services - 
construction services 

No 5.2 Construction in the reporting economy 53 Constructions  41 Construction of buildings 

3.4) In person and on-site services - 
construction services 

No 5.2 Construction in the reporting economy 54 Construction services 42 Civil engineering 

3.5) In person and on-site services - 
health and social services 

No 10.3.2.2 Services incidental to agriculture, forestry 
and fishing 

835 Veterinary services 7500 Veterinary activities 

3.5) In person and on-site services - 
health and social services 

No 11.2.1 Health services 931 Human health services 86 Human health activities 

3.5) In person and on-site services - 
health and social services 

No 11.2.1 Health services 9321 Residential health-care services other than by 
hospitals 

8710 Residential nursing care facilities 

3.5) In person and on-site services - 
health and social services 

No 11.2.4 Other personal services 9322 Residential care services for the elderly and persons 
with disabilities 

8730 Residential care activities for the elderly and 
disabled 

3.5) In person and on-site services - 
health and social services 

No 11.2.4 Other personal services 933 Other social services with accommodation 8720 Residential care activities for mental retardation, 
mental health and substance abuse 

3.5) In person and on-site services - 
health and social services 

No 11.2.4 Other personal services 934 Social services without accommodation for the 
elderly and disabled 

8810 Social work activities without accommodation for the 
elderly and disabled 

3.5) In person and on-site services - 
health and social services 

No 11.2.4 Other personal services 935 Other social services without accommodation 8890 Other social work activities without accommodation 

3.6) In person and on-site services - 
in-person and recreational services 

No 10.3.5 Other business services n.i.e. 83811 Portrait photography services 7420 Photographic activities 

3.6) In person and on-site services - 
in-person and recreational services 

No 10.3.5 Other business services n.i.e. 83813 Event photography and event videography services 7420 Photographic activities 

3.6) In person and on-site services - 
in-person and recreational services 

No 10.3.5 Other business services n.i.e. 83814 Specialty photography services 7420 Photographic activities 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.1.2 Artistic related services 962 Performing arts and other live entertainment event 
presentation and promotion services 

9000 Creative, arts and entertainment activities 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.1.2 Artistic related services 963 Services of performing and other artists 9000 Creative, arts and entertainment activities 



 

Using Business Functions to Measure International Trade and Economic Globalization 25 

Services by Type of Delivery (S-
TOD) Complementary Grouping 

Potentially 
ICT 

Enabled? 

EBOPS 
2010 

EBOPS description CPC 2.0 CPC description ISIC Rev. 4 ISIC description 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.2.3 Heritage and recreational services 964 Museum and preservation services 9102 Museums activities and operation of historical sites 
and buildings 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.2.3 Heritage and recreational services 965 Sports and recreational sports services 931 Sports activities 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.2.3 Heritage and recreational services 966 Services of athletes and related support services 9319 Other sports activities 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.2.3 Heritage and recreational services 969 Other amusement and recreational services 92 Gambling and betting activities 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.2.4 Other personal services 972 Beauty and physical well-being services 9602 Hairdressing and other beauty treatment 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.2.4 Other personal services 973 Funeral, cremation and undertaking services 9603 Funeral and related activities 

3.6) In person and on-site services - 
in-person and recreational services 

No 11.2.4 Other personal services 98 Domestic services 9700 Activities of households as employers of domestic 
personnel 

3.7) In person and on-site services - 
maintenance and repair services 

No 2 Maintenance and repair  services n.i.e. 8711 Maintenance and repair services of fabricated metal 
products, except machinery and equipment 

3311 Repair of fabricated metal products 

3.7) In person and on-site services - 
maintenance and repair services 

No 2 Maintenance and repair  services n.i.e. 8712 Maintenance and repair services of office and 
accounting machinery 

3312 Repair of machinery 

3.7) In person and on-site services - 
maintenance and repair services 

No 2 Maintenance and repair  services n.i.e. 8714 Maintenance and repair of transport machinery and 
equipment 

4520 Maintenance and repair of motor vehicles 

3.7) In person and on-site services - 
maintenance and repair services 

No 2 Maintenance and repair  services n.i.e. 8715 Maintenance and repair services of other machinery 
and equipment 

9522, 3314, 
9512, 3313, 
9521, 3312, 
4329, 3319 

#N/A 

3.7) In person and on-site services - 
maintenance and repair services 

No 2 Maintenance and repair  services n.i.e. 872 Repair services of other goods 9529 Repair of other personal and household goods 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.2.1 Waste treatment and de-pollution 894 Materials recovery (recycling) services, on a fee or 
contract basis 

3830 Materials recovery 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.2.1 Waste treatment and de-pollution 941 Sewerage, sewage treatment and septic tank 
cleaning services 

3700 Sewerage 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.2.1 Waste treatment and de-pollution 942 Waste collection services 381 Waste collection 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.2.1 Waste treatment and de-pollution 943 Waste treatment and disposal services 38 Waste collection, treatment and disposal activities; 
materials recovery 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.2.1 Waste treatment and de-pollution 944 Remediation services 3900 Remediation activities and other waste management 
services 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.2.1 Waste treatment and de-pollution 945 Sanitation and similar services 8129 Other building and industrial cleaning activities 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.2.1 Waste treatment and de-pollution 949 Other environmental protection services n.e.c. 3900 Remediation activities and other waste management 
services 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.5 Other business services n.i.e. 8531 Disinfecting and exterminating services 8129 Other building and industrial cleaning activities 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.5 Other business services n.i.e. 8532 Window cleaning services 8129 Other building and industrial cleaning activities 
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3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.5 Other business services n.i.e. 8533 General cleaning services 8121 General cleaning of buildings 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.5 Other business services n.i.e. 8534* Specialized cleaning services 8129 Other building and industrial cleaning activities 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.5 Other business services n.i.e. 8597 Landscape care and maintenance services 8130 Landscape care and maintenance service activities 

3.7) In person and on-site services - 
maintenance and repair services 

No 10.3.5 Other business services n.i.e. 873 Installation services (other than construction) 3320 Installation of industrial machinery and equipment 

3.7) In person and on-site services - 
maintenance and repair services 

No 11.2.4 Other personal services 971 Washing, cleaning and dyeing services 9601 Washing and (dry-) cleaning of textile and fur 
products 

3.8) In person and on-site services - 
manufacturing services 

No 1 Manufacturing services on physical inputs 
owned by others 

88 Manufacturing services on physical inputs owned by 
others 

#N/A #N/A 

3.8) In person and on-site services - 
manufacturing services 

No 1 Manufacturing services on physical inputs 
owned by others 

892 Moulding, pressing, stamping, extruding and similar 
plastic manufacturing services 

2220 Manufacture of plastics products 

3.8) In person and on-site services - 
manufacturing services 

No 1 Manufacturing services on physical inputs 
owned by others 

893 Casting, forging, stamping and similar metal 
manufacturing services 

24 Support services to forestry 

3.8) In person and on-site services - 
manufacturing services 

No 1 Manufacturing services on physical inputs 
owned by others 

854 Packaging services 3240 Manufacture of games and toys 

3.9) In person and on-site services - 
public and membership organization 

services 

No 3.1 Electricity transmission 69111 Electricity transmission (on own account) 3510 Electric power generation, transmission and 
distribution 

3.9) In person and on-site services - 
public and membership organization 

services 

No 11.2.4 Other personal services 95 Services of membership organizations 94 Activities of membership organizations 

3.9) In person and on-site services - 
public and membership organization 

services 

No 12.1 Embassies and consulates 99 Services provided by extraterritorial organizations 
and bodies 

9900 Activities of extraterritorial organizations and bodies 

3.9) In person and on-site services - 
public and membership organization 

services 

No 12.2 Military units and agencies 99 Services provided by extraterritorial organizations 
and bodies 

9900 Activities of extraterritorial organizations and bodies 

3.9) In person and on-site services - 
public and membership organization 

services 

No N/A No EBOPS correspondence 911 Administrative services of the government 841 Administration of the State and the economic and 
social policy of the community 

3.9) In person and on-site services - 
public and membership organization 

services 

No N/A No EBOPS correspondence 912 Public administrative services provided to the 
community as a whole 

842 Provision of services to the community as a whole 

 
 
 


